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AL DORMAN INSURANCE BROKERS LTD. 

 

MISSION STATEMENT 

To embrace the importance of exceptional customer service, a family-like 

atmosphere and community and apply these same values and foundations to our 

business within the day to day.  We will deliver on our promises and provide 

undivided attention to our clients, ensuring their most valuable assets are properly 

protected and that we adhere to our standard of service excellence at all times.  We 

will foster a culture of inclusion and empowerment, with paths to success available 

through continuous learning, career development, leadership opportunities and 

work-life balance. 

 

VISION STATEMENT 

To be the insurance brokerage of choice, dedicated to educating, servicing and 

protecting families and businesses within our communities and beyond. 

 

CORE VALUES  

Our clients, our team and our community’s trust, loyalty and respect  

will be the measure of our success! 

We build long term relationships by providing an exceptional customer service 

experience. 

We conduct business with integrity and honesty, at all times. 

We are open to change, embrace challenges and find solutions. 

We strive to develop leadership through all levels of the organization. 

We work hard and like to have fun! 

  


